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Overview

The Freedom of Information Act Case Tracking System (FACTS) is a web-based enterprise solution,
which reduces many of the administrative burdens and challenges present in tracking and managing
Freedom of Information Act (FOIA) and Privacy Act cases at every level of the Army. The
Department of the Army Freedom of Information and Privacy Division within the Army Records
Management and Declassification Agency designed the system in concert with the technical
developers of the Army Records Information Management System (ARIMS).

The objective of FACTS is to
provide uniformity of data
collected during
administrative processing of
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Welcome to the Freedom of Information and Privacy Acts

FOIA and Privacy cases. It Case Tracking System (FACTS)
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Registered users may enter their usemame and password below.

Enter your Army Knowledge Online (AKOQ) username and password. Fields are case-sensitive, so be sure to

Specific Sca].e and employs use upper- or lower-case characters, numbers, etc.. as needed.
s
automated programs and

Don't have an AKO Account? Go to the AKO site.

management reports.

Currently, there are over 300 Army offices responsible for processing FOIA/PA requests. Annually,
more than 28,000 requests are submitted from individuals and corporations outside the Federal
Government. Historically there was no method of searching requests information on an Army-wide
basis; nor was there any way of maintaining current and inclusive contact information for the
program offices. FACTS makes these things possible. Screen shots here are some examples of many.

Functionality

FACTS has distinct sections accessed by the tabs at the top of each screen.

e The Cases tab contains FAC

the capabilities for
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and status of case; thus
the results can meet
many report
requirements and serve
as a useful
management tool.

e The Reports tab
provides reports on
cases received, open,
closed, pending and
backlogged. Data and
statistics required for
annual reports, and
“hot topic” requests
received throughout
the Army are also
provided.

e The System Admin
functions are limited to
Activity System Admin
and/or Super Users.
These functions
provide for user
management and
maintenance, lookup
table and reference
data management, and
the addition of new
Activities.

e The Profile tab allows
users to register and
update contact
information. All users
must have a valid AKO
account in order to
access FACTS.

e TheIDA tab shows a
printable list of
inclusive and up-to-
date contact
information and areas
of responsibilities for
the Department of the
Army Initial Denial
Authorities.

FACT Freedom of Information & Privacy Acts
Cas
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Home) /Cases\ /Search, /Reports| /Profile| /IDAs| /Army Actiities| /Help/Downloads| /Logout!

Status Report

StartDate: 2112012 )  Eng Date: 2242012 F

Activity: Administrative Assistant to the Secretary - The Army FOIA and Privacy Office ~

Generate Report

4 4 [1 of1 b Bl Select a format v Export (B

Date run: 03/01/2012 Report for.  0211/2012 fo 022412012

Status Report

Administrative Assistant to the Secretary - The Army FOIA and Privacy Office

.S ARNY )

Home) (Cases\ /Search), /Reports) (Profile) DAS) /Army Activities\ /HelpiDownioads) /Cogout

User Profile
Select Office Symbol and Activity
Office Symbol: CONTRACTORS
Activity: inistrative Assistant to the y - The Army FOIA and Privacy Office

Role: Activity Read Only

Unit Identification Code:

Organization: RMDA
Profile Information
First Name: *
Middle Name: *
Last Name: &

Office Address 1

Address 2: . *7
Address 3: [, 7 7 @7 47 Vo0 4004

City:

State: -

-
»

Zip Code:

Extended Zip Code:

FACTS

ion & Privacy
m

Home! [Cases| /Search, /Reports /Profile| /DAs| /Army Activities\ /Help/Downloads| /Logout,

Army Activity List

"Find" function to quickly locate a particular Activity.
ne Activity to view the full Activity Detals.

Click the name

ACSIM - IMCOM - West Point Garrison ACSIM - Headquarters - Assistant Chief of ACSIM - IMCOM - Aberdeen Proving Groun:
Directorate of Human Resources Staff for ion M Garrison
622 Swift Rd ATTN: DAIM-IT Directorate of Information Management
600 Army Pentagon ATTN: IMNE-APG-IMM
Room 5C140 5179 Hoadley Road

. DC 20310-0600
SR TR, Phone;" " #

Aberdeen Proving Giv‘uund, MD 21010

ACSIM - IMCOM - Army Environmental ACSIM - IMCOM - Baden Wuerttemberg

Command Garrison
Fort Sam Houston, TX 22020 Berlin, WA 22222 —
Phone: % T ik €T 47 Phone:”  #Breis: 707
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e The Army Activities tab shows a printable list of inclusive and up-to-date contact information
for the FOIA/PA Offices within the Department of the Army.

Access

Access to FACTS is limited to Army FOIA/PA Officers, Initial Denial Authorities, and other
individuals authorized to process and respond to requests from individuals and corporations outside
the Federal Government.

System Requirements

The FACTS website is designed using C# and ASP.NET. It is compatible with the latest versions of
Internet Explorer and Firefox, as well as previous versions. The site also uses JavaScript, CSS, and
DHTML. If your browser does not support these, your system administrator can provide you with the
plug-ins to have full access to FACTS. The application uses a SQL Server backend. The site is best
viewed with a screen resolution of at least 1024x768.

Hexagon US Federal built this information management system for the US Army
Records Management and Declassification Agency. FACTS has contributed to a
significant improvement in the agency’s compliance, timeliness, and efficiency, and it
continues to provide management with significantly improved visibility into FOIA and
Privacy Act cases.

About Hexagon US Federal

Hexagon US Federal is an independent subsidiary for Hexagon’s U.S. federal business. Hexagon
provides mission-critical and business-critical solutions to governments and service providers.

A global leader, proven innovator and trusted partner, our software and industry expertise help
improve the lives of millions of people through safer communities, better public services and more
reliable infrastructure. Visit hexagonusfederal.com for more information.

Hexagon Safety & Infrastructure is part of Hexagon (Nasdaq Stockholm: HEXAB; hexagon.com),
a leading global provider of information technologies that drive productivity and quality across
geospatial and industrial enterprise applications.

© 2012 Hexagon US Federal. Hexagon US Federal is part of Hexagon. All rights reserved.

Hexagon and related logos are registered trademarks of Hexagon AB or its subsidiaries. All other trademarks or service
marks used herein are property of their respective owners.

The information in this publication is subject to change without notice.
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