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This ŘƻŎǳƳŜƴǘ όά¢ŜǊƳǎ ŀƴŘ /ƻƴŘƛǘƛƻƴǎέύ ŀƴŘ ǘƘŜ vǳƻǘŜ to which these Terms and Conditions are attached set 

forth the terms and conditions for the maintenance of software and related support services provided by Hexagon 

¦{ CŜŘŜǊŀƭΣ LƴŎΦ όάIŜȄŀƎƻƴ US Federalέύ ǘƻ Customer.  Hexagon US Federal is an affiliate of Intergraph Corporation, 

doing business as Hexagon Safety & Infrastructure όάLƴǘŜǊƎǊŀǇƘέύ.  Intergraph Corporation is wholly-owned by 

Hexagon AB. 

 
1. DEFINITIONS  

 

1.1. ά!ŦŦƛƭƛŀǘŜέ ƳŜŀƴǎ ŀƴȅ Ŝƴǘƛǘȅ ƻǊ ǇŜǊǎƻƴ ŎƻƴǘǊƻƭƭŜŘ ōȅ ƻǊ ǳƴŘŜǊ ŎƻƳƳƻƴ ŎƻƴǘǊƻƭ ƻŦ Intergraph 
Corporation. For the purposes of this Agreement, the term "control" means ownership, directly or 
indirectly, of equity securities entitling the owner to exercise in the aggregate equal or more than 
twenty-five percent (25%) of the voting power of the entity in question. For the avoidance of doubt, any 
Affiliate of Intergraph Corporation is as well deemed an Affiliate of any other Affiliate of Intergraph 
Corporation; also Intergraph Corporation is an Affiliate of any of its Affiliates. 

1.2. ά!ƎǊŜŜƳŜƴǘέ ƳŜŀƴǎ όмύ ǘƘŜ ōƛƴŘƛƴƎ ŎƻƴǘǊŀŎǘ ƛƴŎƻǊǇƻǊŀǘƛƴƎ ǘƘŜǎŜ ¢ŜǊƳǎ ŀƴŘ /ƻƴŘƛǘƛƻƴǎ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ 
Quote submitted to Customer under Section 2 and/or, if applicable, (2) the binding contract 
incorporating a Quote submitted to Customer under Section 3.2 and/or Section 12.1 as well as the 
maintenance service contract terms and conditions referenced therein. 

1.3. ά/ƻǾŜǊŀƎŜ tŜǊƛƻŘέ ƳŜŀƴǎ ǘƘŜ ǇŜǊƛƻŘ ƻŦ ǇŜrformance set forth in the Quote. 

1.4. ά/ƻǾŜǊŜŘ tǊƻŘǳŎǘǎέ ƳŜŀƴǎ ǘƘŜ ǎƻŦǘǿŀǊŜ listed on the Quote for which Services are to be provided to 
Customer by Hexagon US Federal. Covered Products shall also include additional copies of the software 
(i) where the original software is already covered by the Agreement and (ii) for which additional licenses 
are purchased or otherwise obtained by Customer during the Coverage Period.  Covered Products may 
include Software Products, as well as Third Party Software. 

1.5. ά/ǳǎǘƻƳŜǊέ Ƴeans the entity or person purchasing Services. 

1.6. άvǳƻǘŜέ ƳŜŀƴǎ ŀ ǉǳƻǘŀǘƛƻƴ ŦƻǊ {ŜǊǾƛŎŜǎ ǎǳōƳƛǘǘŜŘ ǘƻ /ǳǎǘƻƳŜǊ ōȅ Hexagon US Federal or an 
authorized Hexagon US Federal partner, along with a product quotation at time of purchase of the 
product to be maintained. According to Section 2, or a quotation for Services submitted to Customer by 
Hexagon US Federal, according to, Section 3.2 and/or Section 12.1. 

1.7. ά{ŜǊǾƛŎŜǎέ ƳŜŀƴǎ ǘƘŜ ƳŀƛƴǘŜƴŀƴŎŜ ŀƴŘ ǎǳǇǇƻǊǘ ǎŜǊǾƛŎŜǎ ŦƻǊ /ƻǾŜǊŜŘ tǊƻŘǳŎǘǎ that are further 
described in the Agreement.  "Services" are considered "Software Maintenance as a Product".   

1.8. "Software Maintenance as a Product" includes the publishing of bug/defect fixes via patches and 
updates/upgrades in function and technology to maintain the operability and usability of the software 
product. It may also include other no charge support that are included in the purchase price of the 
product in the commercial marketplace. No charge support includes items such as user blogs, 
discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, 
and limited telephone, email and/or web-ōŀǎŜŘ ƎŜƴŜǊŀƭ ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘ ŦƻǊ ǳǎŜǊΩǎ ǎŜƭŦ ŘƛŀƎƴƻǎǘƛŎǎΦ  
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Software maintenance as a product does NOT include the creation, design, implementation, 
integration, etc. of a software package. These examples are considered software maintenance as a 
service. Software Maintenance as a product is billed at the time of purchase.  

1.9. "Software Maintenance as a Service" means the creation, design, implementation, and/or 
integration of customized changes to software that solve one or more problems and is not included 
with the price of the software. Software maintenance as a service includes person-to-person 
communications regardless of the medium used to communicate: telephone support, on-line 
technical support, customized support, and/or technical expertise which are charged commercially. 
Software maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.   

1.10. ά{ƻŦǘǿŀǊŜ tǊƻŘǳŎǘέ ƛƴŎƭǳŘŜǎ Hexagon US Federal's or IƴǘŜǊƎǊŀǇƘΩǎ ƻǊ LƴǘŜǊƎǊŀǇƘΩǎ !ŦŦƛƭƛŀǘŜΩǎ ŎƻƳǇǳǘŜǊ 
software and all of the contents of the files, disk(s), CD-ROM(s) or other media with which the software 
is providŜŘΣ ƛƴŎƭǳŘƛƴƎ ŀƴȅ ǘŜƳǇƭŀǘŜǎΣ ŘŀǘŀΣ ǇǊƛƴǘŜŘ ƳŀǘŜǊƛŀƭǎΣ ŀƴŘ άƻƴƭƛƴŜέ ƻǊ ŜƭŜŎǘǊƻƴƛŎ ŘƻŎǳƳŜƴǘŀǘƛƻƴΣ 
all copies, and any Updates of such Software Products. 

1.11. ά¢ƘƛǊŘ tŀǊǘȅ {ƻŦǘǿŀǊŜέ ƳŜŀƴǎ ŎƻƳǇǳǘŜǊ ǎƻŦǘǿŀǊŜ ƻǊ ƻǘƘŜǊ ǘŜŎƘƴƻƭƻƎȅ ƛƴ ǿƘƛŎƘ ŀƴȅ ǇŜǊǎƻƴ ƻǊ ŜƴǘƛǘȅΣ 
other than Hexagon US Federal or Intergraph or IƴǘŜǊƎǊŀǇƘΩǎ Affiliate, has any right, title or interest, 
including any restrictions or obligations (such as obligations to obtain consents or approvals and 
restrictions that may be eliminated only by obtaining such consents or approvals) applicable to the 
computer software or technology, but does not include software embedded in the Software Products 
by license from third parties. The use of Third Party Software is subject to all of the terms and 
conditions of the thƛǊŘ ǇŀǊǘȅΩǎ ǎƻŦǘǿŀǊŜ ƭƛŎŜƴǎŜ ƻǊ ǎƛƳƛƭŀǊ ŀƎǊŜŜƳŜƴǘ όά{[!έύ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ǘƘŜ ¢ƘƛǊŘ 
Party Software. 

1.12. ά¦ǇŘŀǘŜόǎύέ ƳŜŀƴǎ ŀƴȅ ¦ǇƎǊŀŘŜΣ ƳƻŘƛŦƛŜŘ ǾŜǊǎƛƻƴΣ ŦƛȄΣ ǇŀǘŎƘ ŀƴŘκƻǊ ǳǇŘŀǘŜ ƻŦ /ƻǾŜǊŜŘ tǊƻŘǳŎǘǎΦ ¢ƘŜ 
use of Updates is subject to all of the terms and conditions of the EULA or SLA provided with 
/ǳǎǘƻƳŜǊΩǎ ŎǳǊǊŜƴǘ ǾŜǊǎƛƻƴ ƻŦ ǘƘŜ /ƻǾŜǊŜŘ tǊƻŘǳŎǘǎΦ 

1.13. ά¦ǇƎǊŀŘŜόǎύέ ƳŜŀƴǎ ŜŀŎƘ ƴŜǿ ǊŜƭŜŀǎŜ ƻŦ /ƻǾŜǊŜŘ tǊƻŘǳŎǘǎΦ ¦ǇƎǊŀŘŜǎ ǊŜǉǳƛǊŜ ŀ Ŧǳƭƭ ƛƴǎǘŀƭƭŀǘƛƻƴ ŀƴŘ Ƴŀȅ 

be provided with a separate EULA or SLA. Any EULA or SLA delivered with the Upgrade will supersede 

any EULA or SLA associated with prior releases of the Covered Products. 

 
2. AUTHORIZATION OF SERVICES 
 
By either (a) returning a signed Quote; (b) submitting a signed purchase order referencing a Quote; (c) paying any 
charges as set forth on a Quote; or (d) accepting delivery of Services as set forth on a Quote, Customer authorizes 
Hexagon US Federal to provide the Services for Covered Products during the Coverage Period in accordance with 
the Agreement.  The Services will be provided by Hexagon US Federal in accordance with the Scope of Coverage as 
set forth in Section 5.  The Agreement shall only become binding and effective upon the written acceptance by 
Hexagon US Federal or the first delivery of the Services set forth in the Quote, whichever is earlier. 
 
  


