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forth the terms and conditions for the maintenance of softwared related support servicggovidedby Hexagon
'{ CSRSNJI f = US Redel 0oCHHBS & IHEK&ggn US Federialan affiliate ofntergraphCorporation,
doing business ddexagorSafety & Infrastructured & L y i S NiRevdrapbkCorporatiorsiwhollyowned by
Hexagon AB.

1. DEFINITIONS

1.1, a! FFAETALFGSE YSIya lye Syidaadge 2N LsSwndrapi O2y iNRff SR
Corporation.For the purposes of this Agreement, the term "control" means ownership, directly or
indirectly, of equity scurities entitling the owner to exercise in the aggregate equal or more than
twenty-five percent (25%) of the voting power of the entity in question. For the avoidance of doubt, any
Affiliate ofIntergraphCorporation is as well deemed an Affiliate of alger Affiliate ofintergraph
Corporation; alsdontergraphCorporation is an Affiliate of any of its Affiliates.
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Quote submitted to Customer under Sectiom2d/or, if applicable, (2) the binding contract
incorporating a Quote submitted to Customer under Section 3.2 and/or Section 12.1 as well as the
maintenance service contract terms and conditions referenced therein.
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1.4. 4/ 2 3SNBR t NB RdzO{ alistedviStheyQaotefok véhicki Seides dreNdbe provided to
Customer byHexagon US Feder&overed Products shall also include additional copligse software
(i) where the originbsoftware is already covered by the Agreement and (ii) for which additional licenses
are purchased or otherwise obtained by Customer during the Coverage Period. Covered Products may
include Software Products, as well as Third Party Software.

1.5. &/ dza G 2 &aBsN entity or person purchasing Services.
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authorizedHexagon US Fedenaédrtner, along with a product quotation at time of purchase of the
product to be maintaind. According to Section 2, or a quotation for Services submitted to Customer by
Hexagon US Federaccording to, Section 3.2 and/or Section 12.1.
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described in thedgreement. "Services" are considered "Software Maintenance as a Product".

1.8. "Software Maintenance as a Product" includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usabilihe software
product. It may alsinclude other no charge suppathat are included in the purchase price of the
product in the commercial marketplace. No charge support includes items such as user blogs,

discussion forums, oline help libraries an&AQs (Frequently Asked Questions), hosted chat rooms,
and limited telephone, email and/orwed 8 SR ISy SNI f G SOKYyAOFf &dzLILI2 NI 7
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Software maintenance as a product does NOT include the creation, design, implementation,
integration, etc. of a software package. These examples are considered software maintenance as a
service. Software Maintenance as a product is billed at the time of purchase.

1.9. "Software Maintenance as a Service" means the creation, design, implementation, and/or
integration of customized changes to software that solve one or more problems and is not included
with the price of the software. Software maintenance as a servicedeslpersoro-person
communications regardless of the medium used to communicate: telephone suppditijeon
technical support, customized support, and/or technical expertise which are charged commercially.
Software maintenance as a service is billed aséa accordance with 31 U.S.C. 3324.
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software and all of the contents of the files, disk(s);RDM(s) or other media with which the software
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all copies, and any Updates of such Software Products.
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other thanHexagon US Federal Intergraphor Iy’ i S NB Affiliatak agiany right, title or interest,
including any restrictions or obligations (such as obligations to obtain consents or approvals and
restrictions that may be eliminated only by obtaining sgonsents or approvals) applicable to the
computer software or technology, but does not include software embedded in the Software Products
by license from third parties. The use of Third Party Software is subject to all of the terms and
conditions of theth NR LJ NIied Qad az2Figl NB fA0SyasS 2NJ AAYAfL
Party Software.
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use of Updates is subject to all of the terms and condgiohthe EULA or SLA provided with
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be provided with a separate EULA or SLA. Any EULA or SLA delitleithé Upgrade will supersede
any EULA or SLA associated with prior releases of the Covered Products.

2. AUTHORIZATION OF SERVICES

By either (a) returning a signed Quote; (b) submitting a signed purchase order referencing a Quote; (c) paying any
charges a set forth on a Quote; or (d) accepting delivery of Services as set forth on a Quote, Customer authorizes
Hexagon US Fedetal provide the Services for Covered Products during the Coverage Period in accordance with
the Agreement. The Services will beyided byHexagon US Fedeiialaccordance with the Scope of Coverage as

set forth in Section 5. The Agreement shall only become binding and effective upon the written acceptance by
Hexagon US Fedemal the first delivery of the Services set forth in tQeiote, whichever is earlier.
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